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POLICY RESOLUTION PR·t5-9S

Supporting Reservation of an Nll DialiDa Code for TraJlfportatioD and Traveler
Information Purposes

Approved by tbe AASHTO Board of Dlrecton on November 8, 1998
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WHEREAS. the II1ate deplrlmeD15 oftruIspOI1atIon commonly provide some fimq of
lrBDBpOrtalion IIDd traveler illfonna1ion via telepbOllO, ruch as tratIic, road ClOJlditioa, and
constnIctlon information; IIIId

WHEREAs.. access 10 the tnnsportIIion IIId traveler inf'ozmation vaiIIlI by Raton aDd
telephone nllD1bcr; IIDd

WHEaEAS.1DIDY different diallDa codes are now ...ecI, e.g., l-SOO-KY-R.OADS ill
Kentucky, t-SOO-COMMUTE iD Califomia, IIDd two~ putpOSe dia1lDg cod... in
Ohio, t-800-BUCKEYEIIDd 1-388-264-7623: lIJId

WHEREAS, a common dIa1IDg code for all ....would be VOl)' beoeficia1to the
nveling public; and

WHEREAs.. there ue teD unique dlaliD& codes refemd to In theteI~catioas
lDduotry as "Ntl Dialing Codes"; IIIId

WHEP.EAS, only two Nil Oia1illa Codes have DOt been~ for 'I*iflc purposes
by either the Federal CommunicatiODl~ioD (FCC) or the telecolllll1Ull1cltlo
providers; IIDd

WHEREAS. the two umaervcd Nil DiaIiIlg Codes ue 211 and 511; and

"WHEREAS, the Kentucky Tl8lIIPQI1ldion Cabinet aDd the Oblo DepartmOllt of
Tnmspot1atlon have been awarded tia 211 Dla1III8 Code by their _ RauIa1Dry
&genela for use in the ClnclmWllNorthem Kmtueky UrbID'pd Ares; lIJId

WHEREAS, the KentuckyT~Cabinet has usaa. data wblcb slatistically
shows than aNIl DIa1iDg Code genenIIlJ more calls on a per c:apiIa basilI than an
excelIeot 7-digit dlaliD& code (333-3333); and

WHEREAS, the FedcJaI Hisbway ....dministratioll (FHWA) is preparing apetition to the
Federal Commllllloationl CrmmjlliOll1o taerVe a NIl DiaIiD& Code for tnmsportstion
information purposes; aDd

WHBREAS. wldeapread supportby the _ tnmsporlation aaenclea II needed to support

tho FHWApotltIOD 10 the FCC; aDd

WHBRBAS. the MlasIssIppi Valley Coa!emlce otSlate Highway and Transportation
Officials (MVCSHTO) IUd the Soutbeastml Association ofState Hisbway and
TransportatIon otIkiais (SASHI'O) both adopted resolutions this~ at1heir _ua1
meetings supporting1he FHWA', petltiOllID the pre;
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NOW, THEREFORE. BE IT RESOLVED that the American AisoI:iation of State
Hlahway and Transportation Officials (AASHTO) join with the MVCSHTO and
SASHTO In endoning the Fodera! Hi&hway Administralion's petition to the Federal
Communications Commission that an Nil DialiDg Code~ IeBexved for traIlsportalion
and traveler iDfonnatlon \lIIl'POSOS; and

page 5
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BE IT fURTHER RESOLYEn that AASHfO endotsos the right ofthe various stale
trmspoItat\on agencies to do\Imnine the type and fonnat of infozmarion to~ provided to
its travelers; and

BE IT STILL FURTIIER. RESOLVED that AASHTO authorizes the Federal Highway
AdmiDis1ratioD to Include the Association u a co-petItioncr to the Federal
CommuDlcations Commission; and

BE IT FINALLY RESOLVED that a copy ofthis resolution be tI'aIIsmitmd to the Federal
Highway AdministratioD.

,
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Avg, Calls I Population
State Phone # Managed By Service I Information Available Month Area Covered Served

Alabama
----

Road Condition and Construction
334-242-4128 Alabama State Police Information Alabama 4,253,000

Alaska
877-456-ROAD Alaska DOT Road Conditions Alaska 604,000

Alaska, Dalton,
Denali, Elliotm

Taylor Highways
907-456-ROAD Alaska DOT Road Conditions and Tok Cutoff

--

867-667-8215 Alaska DOT Road Conditions Yukon Highways
--- -

Anchorage to MP
907-269-5700 Alaska DOT Road Conditions 26.8

-

MP 26.8 (Palmer
907-745-2159 Alaska DOT Road Conditions Flats) to MP118

MP 118 (Eureka)
907-834-1017 Alaska DOT Road Conditions to Glennallen
867-667-8215 Alaska DOT Road Conditions Haines Road

Hatcher Pass
907-745-2159 Alaska DOT Road Conditions Road
907-456-7623 Alaska DOT Road Conditions Interior District

- - - --_ ..-

. Parks Highway
iMP 35 to MP 156

(Little Coal
907-745-2159 Alaska DOT Road Conditions Creek)

Richardson
Highway Valdez

907-835-4242 Alaska DOT Road Conditions to Paxson
-------- -----

i Seward Highway
I Anchorage to

907-269-5700 Alaska DOT Road Conditions MP118
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I i,

Seward Highway
MP118 South to

907-262-2199 Alaska DOT Road Conditions Seward
!

Sterling Highway
From the Cutoff

907-262-2199 Alaska DOT Road Conditions to Homer
- - -----

907-451-5204 Alaska DOT Road Conditions Steese Highway
- --------- ---

Top of the World
867-667-8215 Alaska DOT Road Conditions Hwy

- - - -- - - --

Arizona ,
888-411-ROAD Arizona DOT Road Construction & Closures Arizona 4,800,000

---- ; ...

Dial-A-Ride Services, Bus Route &
602-253-5000 Valley Metro Schedule Information Metro Phoenix 2,800,000
602-262-7433 Valley Metro

i
Ride Share & Ride Matching Metro Phoenix 2,800,000

-

i AZTech Project Information & ITS
602-372-9832 Maricopa County Services Metro Phoenix 2,800,000,

Schedules; Routes; Location of
. Stops, Bike Lockers and Park & Ride iTucson and partsl

520-792-9222 SunTran Lots 21,000 ' of Prima County 841,016
1- - -----

Arkansas

I
-- ----

Arkansas State
Highway and I

Transportation I
I

501-569-2374 Department Road Conditions Arkansas 2,484,000
- ----- - - -- -

California
-- ------- - -

Real-time Congestion Levels and 100 (new Los Angeles & 'I

714-567-9207 City of Santa Ana Traffic Advisories s}istem) Orange Counties I 11,000,000
- - - -- -- - --- -

Real-time Traffic, Transit Ride-Share
Metropolitan connections, Airport access, Carpool i

I
Transportation information & connection, Highway San Francisco

1

817-1717 Commission Construction 62,000 Bay Area 6,700,000



I

i 1 Highway Incidents, Public
,

Transportation, Rideshare
Information, Weather Conditions and, 1-80! SR50

TransCal Metro! ETAK Traveler Services Corridor
Yosemite Area Yosemite

Traveler Information Highway and Weather Conditions and National Park

(YA_T~ Traveler Services
I

Area ,

------ -

Orange County Highway Traffic, Road Restrictions,
Orange County Transportation Public Transportation and

TravelTIP . Allthoritx (OCTA) Construction Information Clrange County
----- ._-----. - --- .--- .. ._-----_. ----- 1- ---

Highway Traffic, Road Restrictions,
Public Transportation and

,
Los Angeles &

LAlVEN ATIS Construction Information Ventura Counties
- -- - - - - I·

San Diego
San Diego Regional i Association of San Diego

ATIS Governments Traveler Information
i

County
-- !

Road Condition, Public i
I Transportation, Rideshare

Information, Telecommuting, Weather
800-COMMUTE Caltrans Conditions and Traveler Services , California 31,589,000

------ -- I- - - iCaltrans Highway
Information Network

800-427-ROAD _(CHIN) Highwa¥ Conditions _ 316,667 California 31,589,000
--- ----- _.. -

Metrolink Commuter Schedules, Fares and Connecting Southern
800-371-5465 Rail Transit 80,000 California

I. - -- ,
San Joaquin,
Alameda and

i Altamont Commuter Santa Clara
800-411-RAIL __ Express_ Schedule and Route Information -1000 Counties 3,700,000

---- --- -_ .. - - - -- - ----- -- - '.

San Diego Transit Routes, Schedules, Fares and Trip San Diego
619-233-3004 Corporation Plans 40,000 County

I

3,000,000
. -------.--- ------ . ---- - -------- --- - -------- -- - .. -

San Diego Transit Routes, Schedules, Fares and Trip San Diego
800-266-6883 Corporation Plans 1 40,000 County 3,000,000



San Diego Transit Routes, Schedules, Fares and Trip San Diego
619-685-4900 Corporation Plans 40,000 County 3,000,000

South Coast of
Santa Barbara

805-683-3702 Santa Barbara MTD Schedule and Route Information 3,750 County 200,000
The Santa Clarita

661-294-1287 Santa Clarita Transit Bus Information 5,000 Valley 180,000
Los Angeles

800-827-0829 Access Services Real-time Updates and Schedules 10,000 County 9,300,000
-

Los Angeles
800-431-7882 Access Services Real-time Updates and Schedules 10,000 County 9,300,000

Santa Cruz Metro Santa Cruz
831-425-8600 Transit District Schedule and Route Information 1,000 + County

-- _.-

City of Glendale818-548-3960 City of Glendale Schedule and Route Information 700 195,000
-- - -

San Mateo
800-660-4287 SamTrans Schedule and Route Information 30,000 County 500,000 +

San Mateo
650-508-6455 SamTrans Schedule and Route Information 30,000 County 500,000 +

Greater
323-887-4545 City of Montebello Schedule and Route Information 2,100 Montebello 200,000 +

-

Fairfield I Suisun Schedule, Route and General Solano County,
707-422-BUSS Transit Information 4,500 CA 350,000

Schedule, Route and General
--- - r

City of Simi
805-583-6456 City of Simi Valley Information 150 Valley 108,000

Valley Transportation Schedules, Trip Planning and General Santa Clara
408-321-2300 _ _ Authority Information I County 1,700,000

South Coast Area Western Ventura
805-487-4222 Transit Schedule and Route Information 1,250 County 280,000

South Coast Area Western Ventura
805-643-3158 Transit Schedule and Route Information 1,250 County 280,000

-

South Coast Area Western Ventura
805-647-4241 Transit Schedule and Route Information 1,250 County 280,000

-------_.-

Sunline Transit
760-343-3451 Agency Schedule and Route Information 3,500 Cachella Valley
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Colorado

303-342-4059

303-299-6000

-

1 _ 203-755-8242

860-525-9181

203-624-0151

203-327-7433

203-BUSRIDE

"

City & County of I

Denver Department ofl
I Aviation I

1 Regional
[Transportation District:

1

Regional
Transportation District

Town of Avon
Colorado DOT

Connecticut DOT
Northeast

Transportation

CT Transit

CT Transit

CT Transit

CT Transit

Denver International Airport Ground
Transportation Information

Schedule and Route Information

Schedule and Route Information
Schedule and Route Information

General Information--

Traffic Information

Schedule and Route Information

Schedule and Route Information

Schedule and Route Information

Schedule and Route Information

Schedule and Route Information

80,000

80,000
400

3,200

21,250

21,250

21,250
- - ---

21,250

Metro Denver

Metro Denver

Metro Denver
Eagle County

Colorado

Connecticut

Waterbury
Hartford, New

Haven &
Stamford

Hartford, New
Haven &
Stamford

1- - -
Hartford, New

Haven &
Stamford

Hartford, New
Haven &
Stamford

2,200,000

2,200,000
20,000

3,275,000

200,000

1,850,000

1,850,000

1,850,000

1,850,000
Delaware

888-INFO-195
- - - -

Cellular #DEL95
302-836-2562

Delaware DOT

Delaware DOT !
Delaware DOT

Traffic Information
Traffic Information
Traffic Information

,,,

I

Delaware
Delaware
Delaware

717,000
717,000
717,000



Delaware

IAdministration for
, Reguional Transit I
I 800-652-3278_ (Dj\RT)T Transit Information Delaware 717,000

District of
Columbia

---- - i f ---- -----

Metro
202-863-1313 SmartRoute Systems Real-time TraffiGUpdates 30,000 Washington, DC 3,000,000

-- --- - --- -

Metro
Cellular #211 SmartRoute Systems Real-time Traffic Updates Washington, DC 3,000,000

-- ---- 1---
Washington

Metropolitan Transit Metro
202-637-7000 Authority Transit Information 250,000 Washington, DC 3,000,000

Florida
r-- -

- -- ---- --

800-749-7453 Florida's Turnpike Traffic Information Florida
Ft. Myers area I
and Southwest

800-292-3368 Florida DOT Traffic Information Florida

Lake City area
800-749-2967 Florida DOT Traffic Information and North Florida

- ----- -- - -

Jacksonville area
and Northeast I

I
800-207-8236 Florida DOT Traffic Information Florida ,

-------- --_ .. _- -- -

I
I
IOrlando area and

800-780-7102 Florida DOT Traffic Information Central Florida
-

Miami area and
Southeast

800-435-2368 Florida DOT Traffic Information Florida ,
------ - -- --

Tampa area and i
I, Southwest I

800-226-7220 Florida DOT , Traffic Information Florida



I
i Georgia state

line to Florida's
Turnpike

entrance at
, 800-475-0044 Florida DOT Traffic Information Wildwood

--

Sarasota County Area
941-316-1234 Transit Schedule and Route Information 3,400 Sarasota County 295,000- - - - --

Jacksonville
Transportation

904-630-3100 !\uthority Schedule and Route Information 4,000 Jacksonville 5,620,288--- ---- - - ----_ .._----- -

Volusia County Schedule, Route and Special Event
904-761-7700 Transit (VOTRAN) Information 7,500 Volusia County 400,000- - ---1-- - -- j--- - - 1 - - - -- --

Broward County
954-357-8400 Mass Transit I Schedule and Route Information 32,877 Broward County 1,500,000-- - - - --

Palm Beach
561-841-4287 Palm Tran Schedule and Route Information 4,900 County 1,500,000- -- --

Miami-Dade Transit Schedule, Route and Trip Planning Miami-Dade
305-770-3131 Agency (MOTA) I Information 85,000 County 2,500,000- - -

Manatee County Area I Schedule, Route and Ticket
941-749-7116

,

Information 600 Manatee County 247,028Transit ,

----- I I
Ge()l"!1ia

-- I

I
Traffic, Incident, Construction &

404-635-8000 Georgia DOT Special Events Information -7,000 Georgia 7,500,000---------

I

Traffic, Incident, Construction & 1/3 of Northern
Cellular *DOT Georgia DOT Special Events Information -7,000 GA

----

404-635-6800 Georgia DOT Traffic Information 12,750 Georgia 7,500,000-- ---- - --- - --- -_.._--------

Hawaii
---- --------

Schedule and Route Information Hawaii 1,187,000808-848-5555 Oahu Transit Service
I

808-536-6566 Hawaii DOT Highwa\ilrlforma.tion Hawaii 1,187,000-- - - - ---- ! - ---- ----- - - -- - --

Idaho
---- 1 __ ----

f
Idaho Transportation________+__888-IDAROAD Department _Highwaylnf()rmat~on Idaho 1,163,000-f---------- -- -------

Boise Urban Stages Schedule, Route, Detour and Trip
i 208-336-1010 (The BUS) Planning Information 2,530 Boise 152,000 +



Illinois

Indiana

Iowa

Kansas

800-TOLLFYI
312-368-4636
800-452-IDOT

312-744-8040

312-836-7000
773-686-2200

------ - --

773-767-0500

!
i... t--312-836-7000

I. 312-322-6777
I
~-
I 317-232-8300
317-232-5533 (press

7)
800-261-7623

800-288-1047
515-288-1047
319-356-5151

515-292-1100

800-585-ROAD

785-291-3000

785-354-9571

Illinois State Toll
Authority

Illinois DOT
Illinois DOT

City of Chicago
Regional Transit

Authority
O'Hare Airport
Midway Airport

Regional
Transportation

Authority

Metra

Indiana DOT

Indiana DOT
Indiana State Patrol

Iowa DOT
Iowa DOT

lo!"a City Transit

CyRide

Kansas DOT

Kansas DOT I
Topeka Metropolitan.

Transit Authority I

Road Conditions
Road Conditions

Winter Road Conditions
Road Conditions (operates only

during storms)

Transit Conditions
Airport Information
Airport Information

Schedule, Route and General
Information

Train Information

Road Conditions
Construction Information including

closures & detours
Road and Weather Information

Winter Road Conditions
Winter Road Conditions

Schedule and Route Information
Schedule, Fare and Route

Information

Road Conditions, Construction &

Detour Information
Road Conditions, Construction &

Detour Information

Schedule and Route Information

235,000

37,000

1,800

2400

12,000

12,000

14,000

Illinois
Illinois
Illinois

Metro Chicago

Metro Chicago
Metro Chicago
Metro Chicago

Metro Chicago
lilinois/NW

Indiana

Indiana

Indiana
Indiana

Iowa
Iowa

Iowa City

Ames

Kansas

Kansas

Topeka

11,830,000
11,830,000

7,300,000

5,803,000

5,803,000
5,803,000

2,842,000
2,842,000

75,000

48,000

2,565,000

2,565,000

132,711



- --
Kentucky.

--------- --------- --- -------- ----- - -------- - ---

Lexington -
Fayette County,

606-253-4636 LexTran Routes & Scheduling 7,600 KY 225,366
Lexington Bluegrass Inquiries concerning transportation Metro Lexington,

606-233-POOL Mobility Office providers & ride-matching 100+ KY 500,000+
Fares, Schedules, Bus Stops,

Service, General Information, Stop N
Transit Authority of Go Transfers, Park N TARC lots,

502-585-1234 River City (TARC) Accessible 156,000 Louisville 982,000
- - -- ----

Transit Authority of General Information & Paratransit
502-561-5217 River City (TARC) Trip Scheduling 500 Louisville 982,000

- -- --- -I- - ---
211 or (513) 333- KY Transportation Traffic conditions, construction & Cincinnati I N.

333 Cabinet & Ohio DOT transit 85,183 Kentucky 1,800,000
---------- -- - - -- c- - - -

KY Transportation
800-4KY-ROAD Cabinet Weather & construction information 2,500 Kentucky 4,000,000

Traffic Information
(606)258-3611 Network Traffic Information Lexington 500,000

- -- ---- _ ..

Traffic Information
Cellular *211 i Network Traffic Information Lexington 500,000

---- , -

270-687-4444 I City of Owensboro Schedule and Route Information 4 Owensboro 54,000
;

Transit Authority of
Northern

606-331-8265 or 211 Kentucky(TANK) Route and Fare Information
- --------_... - - -----

Transit Authority of , Special Event and New Routes and
Northern Weather I Construction Route

211 l(entucky(TANK) Changes
-- -

606-767-3702 or 211 Jetport Airport Transportation
Louisiana

- --

Transit Management
of Southeast Schedule, Fare and Route New Orleans &

I
504-248-3900 Louisiana Information 15,000 Kenner 760,000

---- -----------------t----

Maine I
---------- -- ---- .... - - -_ .._------- I

I 207-287-3427 Maine DOT General Information Maine 1,241,000



_M~ryIand
- ---- - ------------- - ...

Maryland State
Highway

800-541-9595 Administration Traffic Information i Maryland 5,042,000
--

I800-325-RAIL MARC Train Train Information Maryland 5,042,000
-- ----- - t - t

Mass Transit Schedule, Route and Special Event
800-543-9809 Administration Information Maryland 5,042,000

Ann Arundel,
Montgomery,

Corridor Howard and
Transportation Prince George's

410-313-1919 Corporation Schedule and Route Information Counties
-

Ann Arundel,
Montgomery,

Corridor Howard and
Transportation Prince George's

301-470-2248 Corporation Schedule and Route Information Counties
--- ._- ------ -_.- -

Massachusetts
--

Eastern
617-374-1234 SmartRoute Systems Real-time Traffic Updates 275,000 Massachusetts

t -
Eastern

I
Cellular *1 SmartRoute Systems Real-time Traffic Updates Massachusetts

,

800-23LOGAN Massport Transit Information for Logan Airport
1-- -I

617-222-3200 j MBTA MBTA Information and Schedules
------ i -

Caravan for Car Pool and Alternative Transit
888-4COMMUTE Commuters Information
877-MASSPIKE

- --- -- _. -

MassPike MassPike Information Massachusetts 6,074,000

617-228-4357 I Central Artery Project Project-Related Information,
508-477-8600 l Steamship Authority Ferry Information

I -- _... -

Worcester Regional
508-791-WRTA Transit Authority Schedule and Route Information 419 Metro Worcester I 282,698

--------- ,
I Worcester Regional

i508-792-3400 Transit Authority i Schedule and Route Information 419 Metro Worcester i 282,698





~ ,

Mississippi

612-373-3333

612-341-4BUS

601-359-7001

MetroTransit

MetroTransit

Mississippi DOT

Schedule, Route, and Trip Planning
Information

: Departure Times,

General Information

Metro
Minneapolis I St

70,000 Paul
Metro

Minneapolis I St
175,000 Paul

Mississippi 2,697,000
Missouri

_ 877-4TRIPINFO ,

816-221-0660
417-831-8782

Missouri DOT
KC Area

Transportation
Authority

City Utilities Transit

Traffic Conditions

Schedule and Route Information
Schedule and Route Information

30

40,000
2,100

Branson, MO

Metro Kansas
City

Springfield

40000(6
million visitors

annually)

1,500,000

870,000
870,000
870,000
870,000
870,000

1,637,000Nebraska

Montana
Montana
Montana
Montana
Montana

Road Conditions
Road Conditions
Road Conditions
Road Conditions
Road Conditions

General Information402-471-4567

Montana
--------- aO()-226-ROAD Montana DOT

I 406-444-6339 ! Montana DOT '
I

800-332-6171 Montana DOT
, 800-335-7592 (TTY) Montana DOT I

,406-444-7696 CITY) Montana DOT 1

Nebraska Departmentl
of Roads I

I·
Nebraska

Nevada
702-486-3116
775-482-2323
775-793-1313

775-738-8888

Nevada DOT
Nevada DOT
Nevada DOT

Nevada DOT

Road Conditions
Road Conditions
Road Conditions

Road Conditions

Las Vegas
Tonopah

Reno
Elko, Ely,

Winnemucca

1,530,000
1,530,000
1,530,000

1,530,000

New Hampshire
603-271-3734 ' New Hampshire DOT General Information

-- 1-

! New Hampshire 1,148,000





New York City
718-243-7777 Subways & Buses Service Status
516-952-2044 New York State DOT Long Island Road Work

800-ROADWORK ' New York State DOT Road Conditions New York 18,136,000
, New York Waterway

800-53FERRY Ferry Ferry Information.
800-234-PATH Port Authority General Information

Bridges and Tunnels Construction
800-221-9903 Port Authority Information
201-659-8823 Port Authority Bus Terminal Information
212-564-8484 !,ort Authority Bus Terminal Information

Airport Ground Transportation
800-AIR-RIDE Port Authority Information

----------_ ... -

718-244-4444 Port Authority JFKAirport Parking Information
718-533-3400 Port Authority LaGuardia Airport Information

----------

Tompkins
Consolidated Area Tompkins

607-277-7433 Transit (TCAT) Schedule and Route Information County 100,000
Capital District
Transportation Schedule, Route, General and Trip

518-482-8822 Authority (CDTA) Planning Information 25,000 Metro Albany 770,000
North Carolina

877-DOT4YOU North Carolina DOT General Information North Carolina 7,195,000
Route, Fare and Schedule

828-258-0186 Mountain Mobility Information 3,000 Bencomb County 190,000
---- ---

Route, Fare and Schedule
828-258-3887 Mountain Mobility Information 3,000 Bencomb County 190,000

North Dakota
701-328-7623 North Dakota DOT Road Conditions Bismarck area 641,000

--- -

701-662-1304 North Dakota DOT Road Conditions Devils Lake area 641,000
701-227-7460 North Dakota DOT Road Conditions Dickinson area 641,000
701-239-8950 North Dakota DOT Road Conditions Fargoarea 641,000

--- -

Grand Forks
701-787-6550 North Dakota DOT Road Conditions area 641,000

-------- -- ----

701-837-7623 North Dakota DOT Road Conditions Minot area 641,000



I 701-845-8630 North Dakota DOT Road Conditions Valley City_ area 641,000
--_ .._~ - ~ - - - - ------ - - - ---- ----- -

701-774-4344 North Dakota DOT Road Conditions Williston area 641,000
--- -------

South Dakola DOT,
---- - ---- I-

North Dakota DOT,
University of North

Dakota, US DOT and
the Cellular Phone North & South

Cellular #SAFE Industry. Weather Information Dakota 1,370,000
----- --- ------- - -- ---- - ------

Ohio
-- - ------

211 or(513) 333- KY Transportation Traffic conditions, construction & Cincinnati I N.

333 Cabinet & Ohio DOT transit 85,183 Kentucky 1,800,000
- -----

513-621-4455 or 211 METRO Route and Fare Information
----- - - -~

Special Event and New Routes and
Weather I Construction Route

211 METRO Changes-_ .._----- - ----

Handicapped Transportation
513-632-7590 METRO (Access) Information

- - --- - ----

513-241-7433 or 211 RideShare Car Pool Information
513-485-9210 ~ ~ Anderson Ferry Ferry Information ~

888-264-7623 Ohio Hi\thway Patrol Road and Weather Information Ohio 11,151,000
513-785-5237 Butler County RTA Bus Transportation Information

Clermont County
Transportation

513-724-7~3__ Connection Bus Transportationln!ormation ~
-- ----- - -------------

Warren County
Transportation

800-838-7433 Service Bus Transportation Information
Transportation

resources &

,
Information Project

513-731-5030 , (TRIP) Specialized Commuting Options



Cuyahoga,
Geauga, Lake

216-581-2333 Ohio DOT Traveler Information Counties 1,692,000
Cuyahoga,

Geauga, Lake
216-581-5335 Ohio DOT Traveler Information Counties 1,692,000

Northeast Ohio Cuyahoga,
Areawide Geauga, Lake

800-FYI-ROAD Coordinating Agency Construction Information Counties 2,118,000
888-LAKETRAN Laketran Transit Information 200 Lake County 224,000

Greater Cleveland
Regional Transit Cuyahoga

216-621-9500 Authority Transit Information County 1,380,000
Miami Valley

Regional Transit Montgomery and
937-226-1144 Authority Schedule and Route Information 53,000 Greene Counties

- -------

Oklahoma
Oklahoma Turnpike

800-745-3727 Information Toll Information Oklahoma 3,278,000
918-687-5407 Oklahoma DOT General Information

I
Oklahoma 3,278,000

Central Oklahoma
I

I Transportation and Metro Oklahoma
405-235-7433 Parking Authority Schedule and Route Information 900 City 600,000

Oregon I

I

Road Construction and Weather
800-977-6368 Oregon DOT Conditions Oregon 3,141,000

-- -+ Road Construction and Weather
503-588-2941

I Oregon DOT Conditions Oregon 3,141,000
Pennsylvania

I

215-567-5678 ~SmartRoute Systems, Real-tim.e Traffic Updates Philadelphia

Cellular #211
I
I.SmartRoute Systems Real-time Traffic Updates Philadelphia

Cellular *11 __ PA Turnpi~e Incident Information - 400 Pennsylvania 12,072,000
800-331-3414 PA Turnpike Road and Weather Information Pennsylvania 12,072,000



800-692-7299 PATurnpike Road and Weather Information Pennsylvania I 12,072,000
Southeastern

,

Pennsylvania
Transportation

215-580-7800 Authority (SEPTA) , Public Transportation Information 250,000 Southeastern PA 3,800,000

Pennsylvania
717-939-9551 Turnpike_Commission Road Conditions and Construction Pennsylvania 12,072,000

---- ----

Road Conditions and Construction
and Bridge, Traffic and Transit

61 0-964-6700 Pennsylvania DOT Information Pennsylvania 12,072,000
---- ------

Philadelphia
215-937-6800 Internati()nal Airport Road and Parking Information

----- ----- -- -- ... - --

Greater Valley Forge
Transportation
Management

610-354-8899 Association Transportation Information
----- --- -

Commuter and Carpooling
800-355-5000 Transit Chek Information

Pennsylvania
Transportation

215-225-0707 Department Transportation Information Pennsylvania 12,072,000
Lehigh and

Northampton
Transportation

610-776-RIDE Aut~ority (LANTA) Schedule and Route Information 6600 Metro Allentown 380,000
Red Rose Transit

717-397-4246 Authority Transit Information 4246 Lancaster 450,000
---- -- ,-

Route, Fare and Schedule Allegheny
412-442-2000 Port Authority Information 65,000 County 1,300,000

------ -

Cumberland &
Route, Fare and Schedule Dauphin

717-238-8304 Capitol Area Transit , Information 5,800 Counties 250,000





801-887-3710 Utah DOT General TOC Information Utah 1,951,000
----- - --- ----------- -- - - - -- - - - - - - - -- - --- -

TOC Information, road closures &
801-887-3700 Utah DOT traffic signal problems Utah 1,951,000

- --- - -

Travel Advisory lists road closures 40 (being
801-533-2109 Utah DOT and conditions tested) Utah 1,951,000

- --- ---- - ---

Construction Information including
801-594-6145 Utah DOT closures & detours 200 Utah 1,951,000

---_._-

1-15 Construction Information
888-463-6415 Utah DOT including closures & detours 15,000 1-15 Corridor

Transit information including

Utah Transit Authority j

schedule, route locations & car pool
801-287-4636 options 95,000 Utah 1,951,000

I Salt Lake County Canyon road conditions surrounding
801-325-8754 ShElriffs Department local ski areas 975 Salt Lake County I

---------

f-- 801-364-1581 US Forest Service Avalanche & snow conditions 24,000
----------

Vermont
- -- --- ------------ ---

VT Agency of
802-828-2648 Transportation Road Condition Information Vermont 585,000

--

Virginia
--

800-367-ROAD Virginia DOT Traveler Information Virginia 6,618,000
800-432~1843 (TIY) Virginia DOT Traveler Information I Virginia 6,618,000

Dulles Toll Road
703-383-2702 Authority Incident Information

Virginia Railway
800-RIDEVRE Express Train Information

- --

Traveler Information for the
877-959-5222 Virginia DOT Springfield Interc.han\le

- ----------- -

Peninsula
757-722-3344 Transportation Route and Schedule Information 15,000 Hampton Roads 317,062

----------- ----- - -

Greater Richmond
804-358-3871 Tran~portation Route and Schedule Information 19,000 Metro Richmond

- :
VVashinllton 1----- - - ,

206-DOT-HIWY Washington DOT Traffic Information 1 Washington 5,431,000

888-466-4636 Washington DOT Road Conditions i Washington 5,431,000



; City of Everett
and Snohomish

Route, Fare and Schedule and N. King
800-562-1375 1_ Community Transit Information 10,000 Counties 425,000

-

City of Everett
and Snohomish

Route, Fare and Schedule and N. King
425-353-7433 Community Transit Information 10,000 Counties 425,000
509-328-7433 Spokane Transit Route and Schedule Information 36,000 Metro Spokane 380,000

-

Schedule, Route and Special Event Clark County I
360-695-0123 C-TRAN Information 12,000 Vancouver, WA 350,000

- 1-
North Central

509-662-1155 Link Trans Route and Schedule Information 1975 Washington 85,000
-- - -

Route, Fare and Schedule
888-814-1300 Kitsap Transit Information 1790 Kitsap County 230,000

-

Route, Fare and Schedule
360-377-BUSS Kitsap Transit Information 1790 Kitsap County 230,000

--------- - -- --_.

Route, Fare and Schedule
800-501-7433 Kitsap Transit Information 1790 Kitsap County 230,000

Route, Fare and Schedule
360-876-RIDE Kitsap Transit Information 1790 Kitsap County 230,000
360-786-1881 Intercity Transit Route and Schedule Information 3,100 Olympia
800-287-6348 Intercity Transit Route and Schedule Information 3,100 Olympia,

King County Metro Schedule, Route and Trip Planning
206-553-3000 Transit Information 70,000 King County 1,500,000_.._--- -

King County Metro
206-287-8463 Transit Next Bus Information 70,000 King County 1,500,000

-------_..- ---- - --

Clallam Transit

- -I
360-452-4511 System Route and Schedule Information 1,750 Clallam County 65,000

- -- --- -- - - - - --

I

Clallam Transit
800-858-5147 ______ Sj'stem_ Route and Schedule Information 1,750 Clallam County 65,000

I

T
--- -----

\/\Jest V'ir~nia I ---- ------ - -- I877-WVAROAD West Virginia DOT Road Conditions West Virginia 1,828,000



Wisconsin _.. - - - --------- - - --_.- - . ---- .. - -- _.. -

414-785-7140 Wisconsin DOT Road Condition Information Wisconsin 5,123,000
----------- - - - _..._--- .- - --- ------ --------- - --- - - -

Fond du Lac Area
920-929-2935 Transit Public Transportation Information 500 Fond du Lac 42,000

Waukesha Metro
-- ---- -------- .. - ----------- - ..

414-524-3636 Transit Route and Schedule Information 5,000 Waukesha 63,000
- - -- --- - --_... ----_.._.. _-------

Milwaukee Transport Schedule, Route and Special Event Milwaukee
414-344-6711 Services Information 117500 County 925,000

- ----------- , ----- ---

LaCrosse Municipal
608-789-7350 Transit Route and Schedule Information I 1,000 LaCrosse 75,000

I/V}'()ming
.

i - - - ------ -- -------

45,000
800-996-7623 Wyoming DOT Road I Travel Information JSeasonal) Wyoming 500,000

--

45,000
307-772-0824 Wyoming DOT , Road I Travel Information (Seasonal) Wyoming 500,000


